
Journey, Manifest, 
Slot Chartered Agent, 
Non Objection 
Certificate (NOC), 
Consolidated Shipment
Normal import (SEA)



User Role Description

1. Create Journey Information.
2. Associate/View Slot Chartered Agent.
3. Submit Journey Information.
4. Create Manifest Information.
5. Create Bill of Lading List Information.
6. Submit Manifest Information.
7. Create and Issue Non Objection Certificate (NOC).
8. Create Split Bill (Consolidated Shipment).
9. Create Bill of Lading Lines List Information.



Create Journey Information



Go to “SHIP/CARGO” menu  “Journey and Manifest”  “Import Journey” submenu.



The JOURNEY INFORMATION form appears. Enter and select Port of Arrival and system will
auto-displays the Carrier Type based on the selected Port of Arrival. Click the “New” button to
add new journey.



The JOURNEY INFORMATION form appears as below. Fill in all the required fields, the one 
with  *



Ensure all the
required fields are
entered, then click
on the “Create”
button to create
the journey.

A confirmation pop-up window appears and 
click “OK” to proceed.



Associate/View Slot 
Chartered Agents



Next, click on the link repository       at the top right of the JOURNEY INFORMATION, and 
click on “Associate/View Slot Chartered Agents”.



The empty Slot Chartered Agent List appears as shown below, since there is no Slot Chartered
Agent selected yet. Click to associate the Slot Chartered Agent.



The Slot Chartered Agent List appears. Select the check box corresponding to the Slot Chartered
Agent and click to save the Slot Chartered Agent.



Or, search the agent name at the search box as shown below. Select the check box
corresponding to the Slot Chartered Agent and click to save the Slot Chartered Agent



The selected Slot Chartered Agent appear in the list as shown below.



Submit Journey 
Information



Status will changed
to “CREATED”.
Next, click “Submit
Journey” button to
submit the journey
information.

A confirmation pop-up window appears
and click “OK” to proceed. The status
automatically changes to “SUBMITTED”.



Ship Call Number (SCN) is auto-generated once the Journey Information is submitted. SCN will
be different for each journey submitted.



Create Manifest 
Information (by Slot 
Chartered Agent)



Login as Shipping Agent. In the homepage INBOX NOTIFICATIONS, note that there is a box
“Journeys Assigned to Slot Chartered Agents”. Click on the number to view the list.



Inbox message showed a list of Journey that has been assigned to the Shipping Agent.
Click at the reference number given.



Next, click on the link repository       at the top right of the JOURNEY INFORMATION, and 
click on “Container and Vehicle Information”.



The empty Container List appears as shown below, since there is no Container selected yet. 
To add Container, click on the “+” button to add.



In the CONTAINER INFORMATION SECTION, fill in all the required fields * and then click 
“Create” button.



Status now changed to “Created”. Next, click “Back”.



The Container created appear in the list as shown below. Then click icon      to close the page.



Scroll down until manifest list section and click “+” button to create new manifest.



The MANIFEST INFORMATION form appears as below. Fill in all the required fields with * and 
click “Create Manifest” button

A confirmation pop-up window appears and 
click “OK” to proceed.



Create Bill of Lading List 
Information



Scroll down until BILL OF LADING LIST section. Click “+” button.



A BILL OF LADING INFORMATION form appears. Fill in all the required fields, the one with *.

To create NOC, tick on the Consolidated Shipment checkbox. 



Ensure all required fields are entered and click “Create” button to create Bill of Lading details. 



The BILL OF LADING INFORMATION form refreshes with CREATED status. Next, click on the link 
repository       at the top right of the BILL OF LADING INFORMATION, and click on “HB Parties”.



Fill in the Consignee Registered field, and all the information about the consignee will be auto
populated.



Next, fill in all the required fields for SHIPPER DETAILS.



Next, fill in the fields for NOTIFY PARTY DETAILS. If notify party is the same with consignee
registered earlier, just tick the checkbox for “Notify Party same as Consignee”. Then, click on
the “Create” button. After that, click “Close” button.



Submit Manifest 
Information



On BILL OF LADING INFORMATION, click “Back” button to go back to Manifest Information.



On the MANIFEST INFORMATION form, tick on the disclaimer checkbox and click on the
“Submit Manifest” button to submit the Manifest Information form.



Create and Issue No 
Objection Certificate 
(NOC)



Status now Changed to “APPROVED”.

On the BILL OF LADING LIST section, click on the “View/Edit” icon to open the corresponding
record in SUBMITTED state.



The BILL OF LADING INFORMATION form appears. Click on the “Create/View NOC”
button to create NOC.



The NOC INFORMATION form appears. Then, click on link repository      at the top right of the 
NOC INFORMATION and click on “To Agent Details”.   



The empty Organization List appears as shown below, since there is no Freight Forwarder selected 
yet.  Click      to associate the Freight Forwarder.



Search the agent name at the search box as shown below. Select the check box corresponding to the 
Freight Forwarder and click      to save the Freight Forwarder.



The selected Freight Forwarder now appear in Organization List, showing that this organization 
has been associated. Next, click “Container” to be associated.



The empty Associated Container List appears as shown below, since there is no Container selected 
yet. Click       to associate the Container.



The Container List appears. Select the check box corresponding to the Container Number and click      
to save the Container.



The selected container now appear in Associated Container List, showing that this container has been 
associated. Next, click      icon to go to NOC INFORMATION page.



Click on the “Issue NOC” button to issue the NOC to the Freight Forwarder. 

A confirmation pop-up window appears 
and click “OK” to proceed.



The NOC INFORMATION form refreshes with NOC ISSUED status.



Create Split Bill 
(Consolidated Shipment)



Login as Freight Forwarder. In the INBOX NOTIFICATIONS at the homepage, note that there is a 
box “NOC has been Delegated”. Click on the number to view the list.



The NOC has been Delegated – List Inbox appears. Click on the Reference number of the Delegated 
NOC.



The BILL OF LADING INFORMATION form appears with NOC ISSUED status. Click 
“Create/View Split Bills” to create the split bills.



The SPLITED BILLS LIST appears. Click “+” button.



The SPLIT BILL INFORMATION form appears. Ensure all the required fields * are entered and 
then click “Create” to create the split bills.



The BILL OF LADING INFORMATION form status changes to SPLITED. Click “Back” button. 



The SPLITED BILLS LIST appears. To delete the split bills, select the record to be deleted and click          
button. Click        to navigate back to BILL OF LADING INFORMATION form. 



Then, click “Back” button.



Status of the manifest now changed to “Splited”.



Create Bill of Lading Lines 
List Information 



On BILL OF LADING INFORMATION, scroll down until BILL OF LADING LINES LIST section, 
click “+” button to create a new bill of lading line.



Once the required details are entered, click on the “Create” button to create the Bill of Lading 
details.



The BILL OF LADING INFORMATION form refreshes with CREATED status. 



Next, click on the link repository       at the top right of the BILL OF LADING LINE 
INFORMATION, and click on “Container Information” to associate container.



The empty Container List appears as shown below, since there is no Container selected yet. 
Click       to associate the Container.



The Container List appears. Select the check box corresponding to the Container and click
to save the Container .



The selected Container appear in the list as shown below.  Click icon      to close. 



Now, first Bill of Lading Line already been listed. To add a new bill of lading line, click “+” 
button.



Fill in all the required fields * and click on the “Create” button to create the Bill of Lading Lines
details.



The BILL OF LADING INFORMATION form refreshes with CREATED status. 

Then, do the same steps to associate container for this Bill of Lading Line.



Second Bill of Lading Line already been added into list.  Click “Submit” button to submit the Bill of 
Lading Lines.



The status automatically changed to “SUBMITTED”.



uCustoms Communication Channel

Portal : www.customs.gov.my/en/uc/

Facebook : www.facebook.com/UcustomsRMCD/

Instagram : www.instagram.com/ucustomsrmcd/

Twitter : https://twitter.com/uCustomsRMCD

Do visit and 
follow

for more 
updates

http://www.customs.gov.my/en/uc/
http://www.facebook.com/UcustomsRMCD/
http://www.instagram.com/ucustomsrmcd/
https://twitter.com/uCustomsRMCD


Trouble ?
Hotline :1300-888-500

ucustoms.voices@customs.gov.my

Mon - Fri (8.30a.m –7.00p.m)



THANK YOU


